
DALLAS AREA COMPLIANCE ASSOCIATION 

 

Presidential Message 
  by Shana N. Jones 
 

Happy New Year!!  2013 was about "Getting Your House in Order."  I 
sincerely hope that DACA helped you with that process.  Now that 

2014 is here, we all felt the pain of the ever changing regulations and 

implementation dates.  I think we are all familiar with the saying, "No 
Pain.  No Gain."  Well this is DACA's theme for 2014…"No Pain.  No 

Gain."   
 

Why is this phrase so popular?  It has been an expression used in 
various forms for centuries.  In this past century, it has been used 

mostly as a catch phrase/motto for a few businesses as well as most 

fitness gyms.  I even found a couple of movies and songs as their 
title.  The premise is that if you don't feel the pain, you'll never gain 

the rewards from the process. 
 

Well, we all felt some pain in 2013 with all the regulatory changes.  

Unfortunately, it's not going to get any better in 2014.  However, we 
have DACA as a forum to help each one of us learn and colleagues to 

help us gain a perspective. 
 

Please join us this year for the General Sessions, where DACA will 
continue to provide you with fitness (banking) experts,  that will 

enlighten all of us as to what to expect, how to implement processes, 

basically how to get our financial institutions into shape.  
 

No Pain.  No Gain.  Right? 
 

 

 

- NEWSLETTER –  

 

GENERAL MEETING 

INFORMATION 

When? January 22, 2014 

11:30 am 
 

What? HMDA Blaster 
 

Who? Linda Crank - Marquis 

Debbie Ray - Weaver 
 

Where? Crowne Plaza Dallas 
Near The Galleria 

14315 Midway Road, 
Addison, Texas 
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Ms. Crank’s knowledge of compliance, operations, 

technology, and marketing provide an integrated 
approach to assisting banks in developing and 

implementing effective regulatory risk management 
programs.  Prior to joining CenTrax/MARQUIS Ms. 

Crank held management positions in HMDA/CRA/Fair 
Lending compliance as well as Treasury, Strategic 

Planning, Marketing, and Pricing. 

She is a frequent speaker at banking events.  

Ms. Crank received her degree from Baylor University. 

Debbie Ray has more than 23 years of experience 
working in the financial services industry. Her practice 

emphasis is in the realm of federal regulatory bank 

compliance with a specialty in fair lending.   Debbie 
began her career as an OCC Bank Examiner in the 

Southwest region of the Office of the Comptroller of 
the Currency.  She went on to become a bank 

compliance officer at three large financial institutions 
before starting her consulting practice in 2002, AIIZ 

Compliance Consulting Inc.  In August 2013, Debbie 

merged AIIZ with Weaver, the largest independent 
accounting firm in the Southwest, and became Director 

of Fair Lending Compliance in their Financial Institution 
Consulting division.  Debbie holds certifications as 

CRCM, CRP and AMLP and has been a speaker on the 

topic of fair lending for DACA, the Texas Bar 
Association, the Texas Association of Bank Counsel, 

among others.  She has also been published in the ABA 
Bank Compliance Magazine on the topic of Fair Lending 

and self-testing privilege and more recently appears in 
this month’s issue of Bankers Digest discussing “The 

Four Ds of the CFPB:  Discrimination, Deception, Debt 

Traps, and Dead Ends.” 

 

DACA is, once again, very delighted to offer you a FREE lunch when you pay your 2014 dues by March 26, 2014. 

 
How Can you Take Advantage of This Great Offer?  It’s simple.  Just complete your membership application 

(attached) and send it in with payment by the March General Meeting date. 
 

And, What Will You Receive?  You’ll receive a FREE lunch in March!  And, for the rest of 2014, you’ll have opportunities 

to attend our informative programs, hear great speakers, and enjoy great network opportunities. 
 

And now a word from your sponsors…. 
 

The free lunch is ONLY available in March 2014 and is only for the member for whom the dues were paid.  You must 
follow the same reservation and cancellation process as you would for any meeting. 

FREE LUNCH OFFER 
 

 

 
 

 

Well, we all know that there is no gain without 
pain.  Were they talking about HMDA?  Have 

you got a headache yet?  Ready for the work-
out? With the annual HMDA-reporting deadline 

fast approaching, it’s time to get in shape!  
 

Find out what you should look at prior to your HMDA 
submission this year. See what changes have been 

implemented and what are coming down the pike for 

2014.  Ever wonder how HMDA data impacts the 
bigger picture of CRA and Fair Lending?  This is the 

session for you! 

Linda Crank has worked in the field of Regulatory 

Compliance for financial institutions for over 30 years. 

For the past 20 years she has been in the field of 
consulting and 15 of those years as Senior Vice 

President for CenTrax-MARQUIS; a Plano, Texas based 
financial services consulting company that provides 

services globally. At MARQUIS Ms. Crank has oversight 

responsibility for the regulatory compliance in the 
areas of Community Reinvestment Act (CRA), Home 

Mortgage Disclosure Act (HMDA), and Fair Lending 
regulations.   

HMDA Blaster 
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HOW TO MAKE A RESERVATION: 

 EMAIL YOUR REQUEST TO:  RESERVATIONS@DACAONLINE.ORG 

 OR, YOU MAY CALL JERRICA ANDERSON AT 469-952-5517 

 OR, YOU MAY COMPLETE THIS FORM AND SUBMIT IT VIA FAX 

 

 

INSTITUTION  / COMPANY  

PHONE NUMBER  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reservation form 
(for faxed requests) 

 
TO:   Jerrica Anderson 
 
FAX #:  469.952.5501 

 
SUBJECT:  Reservation Request for January 22, 2014, Meeting 
 
COST:   General, Associate & Affiliate Members  $ 25.00 

   Guests and Other Non-Members   $ 45.00 * 

 
* If you work for an institution that is a member of DACA but you are not a DACA member yourself, you 

must pay the Non-Member fee.   
 

 

 

NAME INDICATE MEMBER OR 

NON-MEMBER 

CHECK HERE IF REQUESTING 

A VEGETARIAN MEAL 
   

   

   

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DON’T FORGET: 

 RESERVATION / CANCELLATION DEADLINE:  01/17/14 NOON 

 PAY AT THE DOOR, VIA CHECK TO DALLAS AREA COMPLIANCE 

ASSOCIATION, INC. 

 SPEAKER AND TOPIC ARE SUBJECT TO CHANGE WITHOUT NOTICE 
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Compliance fitness Check-up! 
By Rhonda Coggins 

 

We all know that, compliance-wise, we’re in the middle of a very tumultuous month.  While it’s easy to be 

overwhelmed, we have no choice but to be in the best shape possible to handle our new challenges.  With that in 
mind, it might be the perfect time to do a quick Compliance Fitness Check-up!  So, how about it?  Are you game?  

Provided below are checklists that cover just a few of our recent changes. A review of these items may be the perfect 

way to determine your fitness level.  

New Reg Z Loan Originator Compensation Rules –  
 Reviewed and updated mortgage lending policies. 

 Reviewed and updated loan originator compensation 

practices. 

 Reviewed and updated any loan originator process 

regarding originator standards, training and disclosure of 

unique identifiers. 

 Ensured that credit insurance is not financed in violation of 

the rules. 

 Updated record retention policies and processes regarding 

loan originator compensation records. 

 Alerted and trained applicable staff. 

 

New Reg Z High Cost Mortgage & Homeownership 
Counseling Rules –  
 Reviewed and updated TILA / mortgage lending policies. 

 Reviewed and updated HCM-related procedures regarding: 

o Proper identification of covered HCMs 

o Implementation of updated disclosures 

o Review for prohibitions and restrictions 

o Review homeownership counseling requirements 

 Reviewed and updated other procedures to address pre-

loan counseling for negative-amortization loans made to 

first-time borrowers. 

 Alerted and trained applicable staff. 

 

New Reg Z Mortgage Servicing Rules –  
 Reviewed for possible classification as a “small 

servicer”. 

 Reviewed and updated TILA / mortgage lending 

policies related to servicing requirements.   

 Reviewed and updated mortgage-related 

procedures regarding: 

o Periodic statement requirements 

o Interest rate adjustment notice requirements 

o Expanding payment crediting procedures and 

handling of partial payments 

o Implementing 7 day time requirement for 

payoff statements 

 Alerted and trained applicable staff. 

 

New Reg X Homeownership Counseling Rules –  
 Reviewed and updated RESPA / mortgage lending policies. 

 Reviewed and updated RESPA-related procedures 

regarding: 

o Proper identification of covered applications 

o Implementation of new disclosure 

 Alerted and trained applicable staff. 

 

New Reg X Mortgage Servicing Rules –  
 Reviewed for possible classification as a “small servicer”. 

 Reviewed and updated RESPA / mortgage lending policies 

related to servicing requirements.   

 Reviewed and updated RESPA-related procedures 

regarding: 

o Providing timely and accurate information 

o Properly evaluating loss mitigation applications 

o Facilitating oversight of, and compliance by, 

service providers 

o Facilitating transfer of information during service 

transfers 

o Informing borrowers of any written error resolution 

and information request procedures 

o Ensuring implementation of various disclosures 

(error resolutions, information requests, force-

placed insurance, delinquent customer intervention 

& loss mitigation) 

o Ensuring compliance with “continuity of contact” 

rules 

 Reviewed and updated record retention policy with new 

requirements. 

 Implemented process to ensure “servicing file” information 

can be compiled as required. 

 Alerted and trained applicable staff. 

 

New Reg B Appraisal / Valuation Rules –  
 Reviewed and updated Regulation B and other lending-

related policies as they relate to appraisals for mortgage 

loans. 

 Reviewed and updated appraisal-related procedures 

regarding: 

o Implementation of required appraisal disclosure 

o Timely delivery of appraisal / valuation copies  

o Restrictions on reimbursement 

 Alerted and trained applicable staff. 

 

 

What is 

your 

fitness 

level? 
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Board Members & Housekeeping 

 

 

President 
Shana Jones, CRCM, CBAP, AMLP 

(2008)   

The American National Bank of Texas 

- (214) 863-6514  

 

VP – Programs & Hospitality 
Jerrica Anderson (2011) 

Prosper Bank – 469-952-5517 

 

VP – Conference 
Linda Crank (2011) 

Marquis – 214-778-3030, Fax – 469-

241-9545 

 

VP – Technology 
Chris Suarez, CAMS, CRCM (2007) 

PlainsCapital Bank – 972-525-4083, 

Fax – 214-252-4081 

 

VP – Director of Membership 

Paty Lindemeier (2007) 

Northern Trust, N.A. - (972) 738-

8439, Fax – (972) 738-8445   

 

VP - Communications 
Rhonda Coggins, CRCM (2004) 

Sheshunoff Consulting + Solutions 

512-703-1509 

 

Corresponding Secretary  

Susan Cannon (2014) 
Weaver – 817-332-7905 

 

Treasurer 
Craig Wallis (2014) 

Sovereign Bank – 214-242-1877 

 

Director  
Stephanie Moushon, CRCM, CRCMP 

(2007) 

ViewPoint Bank – 972- 509-2022 x 

7319, Fax – 469- 467-1057 
 

Director 
Debby Adair, CRCM (2010) 

Crowe Horwath, LLC 

 

Director  
Susie Janssen (2010) 
Bank of Desoto – 972-780-7777, Fax 

– 972-780-7878 

 

Director  
Bonnie Nichols (2014) 

Texas Security Bank – 469-398-4804 

 

A Few Housekeeping Notes…. 
 

To make our meeting reservation process more efficient:  
 

1) Please e-mail your reservation unless you do not have e-mail. Only the names of those 
attending, the company or financial institution they represent, and whether they are a 
member of DACA should be included in the email. Payment should be presented at the 
registration table at the meeting. 

 
2) If you do not have access to e-mail, you may fax the reservation form included in this 

newsletter.  Your fax confirmation will serve as confirmation that the reservation was 
received.  

 
3) Please note the deadline for making reservations is 12:00 noon on the Friday before the 

Wednesday meeting. 

 
a) In the past, we have allowed those who missed the deadline to make a reservation.  

While reservations made after the deadline can usually be accommodated, they will be 
allowed only as space remains. 

 

b) We certainly welcome, and encourage that you invite, non-members to attend the 
luncheon.  If you invite guests, please make sure they understand the deadline to make 
a reservation is 12:00 noon on the prior Friday. 

 

c) If you do not make a reservation and come to the meeting, we will make every effort to 
accommodate you. However, we may ask you to wait until 11:45 a.m. to be seated to 
allow us time to accommodate those who have made a reservation.  If you fail to make 
a reservation, a seat cannot be guaranteed.    

 

d) If you have made a reservation and have not signed in by 11:45 a.m., your seat may be 
made available to those who have arrived without a reservation. 

 
4) All e-mail reservations will be confirmed by e-mail. If you do not receive a confirmation 

within a half a day, please assume the message was not received, and re-send it to DACA 
at:   
 

reservations@dacaonline.org  or 
 

FAX or CALL IN your reservation to DACA per the instructions on the reservation form that 
follows. 

 
Do not call the Crowne Plaza to make reservations for DACA meetings. 

 
For driving directions to the Crowne Plaza Dallas Near the Galleria, contact the Crowne Plaza at 
(972) 980-8877. 
 
 
 
 
 

 Make reservations timely. 

 Make cancellations timely.  If you make a reservation 
for a DACA meeting and need to cancel it, you must 
do so by the deadline indicated on the reservation 
form.  Otherwise, you will be responsible for the 
luncheon fee… since DACA must pay for the lunch. 

 Pay your lunch fees by check. 

 

 

2014 Board 

Members 
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This schedule is subject to change.   

GM indicates General Meetings; Brd indicates Board Meetings; Conf indicates our Annual Compliance Conference.   

 

 
 

 
A Year of 
Informative 
Presentations 
& Networking 
Opportunities 

 

 

DACA 
Scholarship 
Program 

DACA is committed to promoting the professional development, education and career development of the association’s 
membership by encouraging professional certification in the field of regulatory compliance. 

Scholarship Eligibility 

1. At the time the scholarship is applied for, awarded and throughout its disbursement, the scholarship applicant (the 
“Applicant”) must be a General Member or Associate Member of DACA, as those terms are thereby defined in DACA’s 
bylaws. 

2. At the time the scholarship is applied for, awarded and throughout its disbursement, the Applicant must remain a 
member in good standing of DACA.  

3. At the time the scholarship is applied for, awarded and throughout its disbursement, the Applicant must be and must 
remain an active member.   

4. Applicant’s length of membership must consist of at least 12 continuous months prior to the submission date of the 
scholarship application (the “Application”); and 

5. Should the scholarship recipient’s (the “Recipient”) membership terminate for any reason, the Recipient shall submit a 

new DACA Membership Application, along with all applicable dues, to DACA within 30 days of membership termination, 

otherwise Recipient shall forfeit any unused portion of any previously awarded scholarship. 

Applicable certification programs that have been identified by the Scholarship Committee include, but are not limited to:  
BSACS, CAMS, CBAP, CCBCO, CIPP, CRCM and CUCE.   
 
Scholarship documents and applications can be downloaded at the DACA website here. 
  
Your completed, signed and dated scholarship application and all required attachments can be scanned and submitted to:  
scholarships@dacaonline.org 
 

Member Benefits 

 

http://dacaonline.org/?page_id=32
mailto:scholarships@dacaonline.org
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Membership Application 
 

Please fill in all blanks and return this form with your annual membership dues payment. 
 
 

UMember Information 

Membership Type:    General Member $150    Associate Member $100 

Applicant’s Name:  

Organization:  

Asset Size:  

Street/P.O. Box 
Address: 

 

City, State, ZIP Code:  

Work Phone No.:  

E-mail Address:  

Job Title/Function:  

Compliance 
Certifications: 

 

Primary Regulator:  
 

UMembership Definitions 

 Each financial institution or industry-related service organization must have one 
membership that is designated as the “General Member”.  This membership category holds 
voting privileges on any DACA business. 

 In addition to its “General Member”, each financial institution or industry-related service 
organization may have one or more memberships that are designated as an “Associate 
Member”.  This membership category does not have voting privileges. 

 

5BURemittance Details 
1. Please make check payable to:   DALLAS AREA COMPLIANCE ASSOCIATION 

 

2. Mail renewal form and check to: Craig Wallis 
Sovereign Bank 
17950 Preston Rd. #500 
Dallas, TX 75252 
 

3. Total enclosed:   _______________________________________________  Signature:  __________________________________________ 

 

- Please Return This Form With Your Payment – 
01/2014 

MEMBERSHIP APPLICATION 

 


